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Pod Point

Pod Point is the largest independent charging 
provider in the UK..

We are an award-winning provider of 
electric vehicle charge points.

For over 10 years we have offered fully managed 
home, residential and commercial charging  
solutions.

We’re building a network of intelligent 
charging stations across the UK to help 
people adopt clean transport in their
everyday lives.



Our Partners

Our partners trust us because we are the UK’s largest charging company and we provide: 

● An end-to-end solution

● Best in class installation, & aftersales support

● Industry leading hardware & software

We have completed over 5,000 commercial installations including the following clients…



Volvo Dealership Charging
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Typical EV Installation Process for Dealership
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• Advice on most appropriate solution for requirements

• Available and recommend power supply  

• Cable run and cable management

• Options for optimal location vs best cost location

• Full risk assessment and RAMS statement 

• Project plan in line with CDM regulations

•In depth site survey completed within 10 working days, analysing 
charging requirements 

• All elements of installation are considered including:
- Electrical capacity
- Cable run + cable management

- Communications
- Unit location

• Your site(s) added to EV  public maps if required

• Marketing support to engage drivers 

• Remote fixes within 1 day of fault reported/ Repairs & swap outs 

within 5 days if required by expert team

• POS & training 

• 24/7 customer support 

•Project management by a dedicated Project Manager.

•Project delivery by competent engineers & Site Supervisors with ECS 
Gold card (where necessary) 

• Install, commissioning and testing by Pod Point experts

• Fixing of signage and bay markings where required

• Pod Point experts provide EV charging education &  operating 
instruction manual leave behinds.

• Project sign off by both the client and the PM before crews leave site

• One point of contact throughout

• Schedule repair & maintenance using Pod Point experts 

• Replies to all queries 

• Coordinate customer service enquiries 

• Monthly management reports on usage, CO2 savings and revenue/cost 

• Reimbursing any revenue collected

Commercial Site design and delivery 
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Our Installation Process

Everything we do is centred around best in class service 

● Turnaround from enquiry to quotation within 22 working days:

Initial Enquiry to contact from Pod Point;                   (2 working days)

Survey date appointed within;                                    (14 working days)

E-Readiness Report (including quotation) within;      (10 working days)

Installation (from Quotation approval);                      (4 – 6 weeks) 

● For the highest level of installation service and consistency 

there is a Pod Point Expert (PPE) who is on headcount and present 

on site at every installation. ● NICEIC Accredited 
● Safecontractor approved 
● Regional Managers have City and 

Guilds Level 3 in
Electrotechnical Technology



Request: 1x Twin 22kW, 1 x Twin 11kW, 4x Solo 22kW 

Note: Quote based on using 250A in 3 phases 138kVA into 

Client 
- Client to clear the parking bay area concerned by the works,
- Client to provide full access for cabling works.

Survey Process Example

Civil 
Works

- CAT scan entire cable route.
- CAT scan the area beneath the units for earthing and 
fixing purposes.
- Trench approx. 115m through tarmac between the feeder 
pillar and charge units.
- Prepare 5 concrete base for the chargers.
- Install an earthing pit and rod next to the Twin charging 
points.
- Lay 130m of 110mmx63mm conduit in trench.
- Reinstate trench and make a good area.

Electrical 
Distributi

on

For the Workshop Solo 22kW:
- Electrician to notify client of proposed shutdown time for the 
Workshop DB.

For the outdoor units:
- Install a new EV Distribution Board 200A TP in the feeder 
pillar.
- Run and connect 5m SWA cable (35mm/5-core) from the 
new service head to the new EVDB.

x1 Solo 
22kW unit 
within the 
workshop

- Run 20m SWA cable (6mm/5-core) from the workshop DB to 
Solo 22kW by following old Solo 7kW cable route through 
existing trunking.
- Install the unit on the wall and terminate cable.
- Install x1 TP 40A MCB into the workshop DB.
- Install x1 4 poles 63A RCD 30mA Type A in a separate 
enclosure and connect the charger cable.
- Test and commission charging unit.

X3 Solo 
22kW 
units 

(outside)

- Run x3 SWA cables (10mm/5-core) from the feeder pillar to 
Solo units by feeding through ducting (Cable runs = 60m, 65m, 
70m)
- Install the units on the free-standing mounts and terminate 
cables.
- Install x3 TP 40A MCB into the EVDB.
- Install x3 4 poles 63A RCD 30mA Type A in a separate 
enclosure and connect the charger cable.
- Test and commission charging unit.

x1 Twin 
11kW 
unit

- Run 45m SWA cable (6mm/5-core) from the 
feeder pillar to Twin unit by feeding through ducting.
- Install the unit on concrete base by using surface 
mount plate and guard rail for protection in between 
the relevant parking bays and terminate cable.
- Install x1 TP 40A MCB into the EVDB.
- Test and commission charging unit.

x1 Twin 
22 kW 
unit

- Run 65m SWA cable (25mm/5-core) from the 
feeder pillar to Twin unit by feeding through ducting.
- Install the unit on concrete base by using surface 
mount plate and guard rail for protection in between 
the relevant parking bays and terminate cable.
- Install x1 TP 80A MCB into the EVDB.
- Test and commission charging unit.

- Hand over installation to the client.
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E-readiness Reports 

An end to end installation service that simplifies the hassle of power upgrades. 

● Our e-readiness surveys detail the power capacity on site, 

existing infrastructure and a quote to meet the agreed 

2020 standard.

● A full Scope of works is included to show how we propose to complete the works 

● All installations can be signed off centrally by Volvo. 



Smart Reporting 

Our Smart reporting system gives you customisation and control of your charge points.



Government Incentives & enablers

The OLEV Grant

100% First Year Capital Allowance 

The Plug-In Car Grant

If annual spend on plant/machinery is 
above £200k as a business then you 

can deduct the cost of installed charge 
points from profits before tax

reduces the cost of a home charge 
installation by £350

provides up to £3500 towards the 
cost of an eligible plug-in vehicle

The Workplace Charging Grant
Eligible workplaces reduce the cost 
of charging points by £350 up to a 

maximum of 20 sockets

31

2 3 4

Zero Congestion Zone Charge Zero Road Tax & Reduced BIK
No BiK from charging at a workplace 

(even personal vehicles)
Clean Air Zones throughout the UK 

from 2020. Birmingham, Derby, Leeds, 
Nottingham and Southampton



Support & Aftersales 
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Training

We will provide industry leading training and content to the Volvo 

Motor Group retailer network.

● Our Head of Insights is dedicated to increasing the

charging knowledge base across the retailer network.

● Commitment to deliver regional workshops.

● We will provide video training content for Sales Managers 

focussed on charging FAQs, mythbusting etc.

● Our vehicle guides give retailers all the key charging information

they require at the click of a button.



Aftersales & Customer Support

Dedicated support 
email address and 

phone line 

EV charging experts on 
hand to offer no 
obligation advice

Customer Support centre 
open 24 hours / 7 days a 

week

If a fault is reported we have 
a 1/5 Service level 

agreement.

Warranty
3 Year swap out

1/10 SLA for installations
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Home Charging For Volvo  
Customers 
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Our Home Charge Unit 



Our Customer Journey

Remote Survey & 
OLEV

Install 
Scheduled

Installation Demonstration FeedbackPre-installation 
Consultation

Customer 

Contacted 

1 hour before the 

installation

Customer Contacted 

1 week & 1 day before 

installation

Installed within 

10 working days

Dealer Referral Support

Looking after the customer every step of the way...



Referral Portal 



Referral Portal 



Customer Satisfaction

Our customer journey results in us achieving industry leading levels of customer service.

● All feedback is instantly available on our reviews.com site.

● If the star rating falls below 4 stars we call the customer to 

seek additional feedback.

● Transparency reports are available. 
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Pod Point App 

Our network is free to access and over 80% of our 3000+ charge points are free to use.



Summary
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Summary

Volvo Group powered by Pod Point

● We are the Industry experts, delivering infrastructure roll outs for many automotive manufacturers.

● Smart, fast and reliable product backed by our Smart Reporting system.

● A trusted partner that would deliver installations in a timely and cost effective manner.



Appendixes 
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Hardware - AC
11kW AC Solo Connected Charger Specification:



Hardware - AC
11kW AC Solo Connected Charger Specification:



Hardware - AC
11kW AC Twin Connected Charger Specification:



Hardware - AC
11kW AC Twin Connected Charger Specification:


